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THE EVOLUTION OF HEALTHCARE NAVIGATION

Generation 1: Promises and Challenges

Patient

Advocacy

Personal guidance for a
better experience

Healthcare
Transparency

Exposing information for
the first time to lower costs

Point

Solutions

Great programs to augment
your plan design.

Lack of trust with
call center models.
Low impact.

Lackluster usage (<2%).
Minimal Information.
No behavior change.

Underutilization when
needed most.
Lack of customization.
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Preventive physical
isn’{ covered at 100°%6e!7




THE EVOLUTION OF HEALTHCARE NAVIGATION

Generation 2: Challenges and Solutions

Patient Healthcare Point
Advocacy Transparency Solutions
Lack of trust with Lackluster usage (<2%). Underutilization when
call center models. Minimal Information. needed most.
Low impact. No behavior change. Lack of customization.
Dedicated & intelligent Accurate, personalized data One -stop shop for entire
assistance . & engagement. benefits package
Performance guarantees Long -term care path analysis. Mold around plan design.




Meet Our Guest

Krista Miller

DIRECTOR HUMAN RESOURCES

& RISK MANAGEMENT TU WN OF VA“. >




ABOUT TOWN OF VAIL

A Leading Mountain Resort Communities in the

U.S.

A Located at the base of Vail Mountain set within
White River National Forest

AEarned

0Gr eat Pl ace to

A ~276 full-time employees

MISSION

Grow a vibrant, diverse
economy and community
and preserve our
surrounding natural
environment, providing our
citizens and guests with
exception services and an
abundance of
recreational, cultural, and
educational opportunities.

CORE VALUES

RESPECT
TRUST
INTEGRITY
INNOVATION
COLLABORATION
ENVIRONMENTAL-
STEWARDSHIP
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